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Green Cleaning:  Low Environmental Impact Cleaning Practice
Cleaning and maintenance products contribute to indoor air quality problems, slip/fall hazards, and potential health hazards.  This practice has been established to ensure appropriate actions are taking place to reduce the environmental impact of maintaining the property while still providing a safe and healthy working environment for its occupants.  The intent is to reduce exposure of contaminants and anything else that would adversely impact air quality, occupant health, building finishes, building systems, and the environment.  
Skagit Valley College (SVC) has formally adopted the practice to implement green housekeeping in the maintenance of its buildings.  This practice applies to all employees and contractors working for Skagit Valley College.  

Goals of the Practice
· Maintaining clean and attractive buildings.
· Reduce or eliminate the use of toxic cleaning products.
· Protect the health of building occupants and facility staff.
Factors considered: 

· Use of sustainable cleaning systems.
· Use of sustainable cleaning products and maintenance.
· Use of chemical concentrates and appropriate dilution systems.
· Cleaning equipment that reduces the impact on indoor air quality.
· Training of maintenance personnel in the hazards, use, and disposal of cleaning chemicals, dispensing equipment and packaging.
Roles and Responsibilities:

SVC Facilities Department will:

· Assess locations and usage patterns of all the areas to be maintained. This information will be used to determine how to meet the overall goals of the cleaning program.  
· Develop a comprehensive approach to the maintenance of the buildings to determine the product specifications to be used.

· Ensure that in-house maintenance and custodial staff are educated on the policies.
· Develop a schedule to meet with maintenance and custodial staff.
· Ensure that safety, health and environmental practices are compliant with applicable local regulatory requirements.
· Ensure the proper disposal of all cleaning waste.
· Ensure custodial staff attend a training program or workshop on policies

Sustainable Cleaning Strategies:

Skagit Valley College Facilitates will implement the following cleaning strategies:
· Efficient use of supplies.
· Maintaining the hygienic and aesthetic goals of the property.
· Protect the building’s occupants, systems and finishes from contaminants that adversely affect them.
· Use custodial specifications that address the frequency of cleaning in all areas.
· Achieve the highest degree of reutilization and recycling to be carried out by all custodial and maintenance staff working on the college properties.
· Waste minimizing by ordering materials without additional packaging and all packaging must be recycled.
Skagit Valley College will use sustainable cleaning products, maintenance and the use of concentrates.

A. Custodial specifications were instituted by taking into consideration the following information:

· All areas of the college property that need to be maintained.
· Usage patterns.
· High traffic areas.
· Hygiene and appearance goals.
· Frequency of cleaning operations.
B. Custodial specifications include:

· The use of non-toxic, zero fragrance, environmentally friendly cleaning products that meet the Green Seal GS-37 standard that comply to California Code of Regulations Title 17 Section 94509, maximum allowable volatile organic compound (VOC) levels.  

· Paper products should be composed of 100% recycled content (including post consumer waste) and be of sufficient quality to maintain tenant comfort.

· All disposable janitorial paper products and trash bags meet minimum requirements of the U.S. EPA’s Comprehensive Procurement Guidelines.

· Reduction of overall use of liners is the primary goal.

C. Cleaning product/maintenance:  It is the intent of the College to reduce both the toxicity of the amount of products used in cleaning.

· The main cleaners are “Green Seal GS-37” approved products that meet the California Code of Regulations maximum allowable VOC levels.  Enviro-Solutions, Green Solutions and Seventh Generation cleaning products are some acceptable products.

· All products must be biobased.

· All products must have a pH between 4 and 9.

· All products must not contain the following:

· Any carcinogens, mutagens, or teratogens.
· Any ozone-depleting compounds, greenhouse gases, or substances that contribute to photochemical smog and pour indoor air quality.

· Petrochemical-derived fragrances.
· Dyes.
· Petroleum distillates.
· Endocrine modifiers, alkyl phenyl ethoxylates,  dibutyl phthalate, or heavy metals such as arsenic, lead, cadmium, cobalt, chromium, mercury, nickel, and selenium.
· More than 0.5% by weight of phosphorous.
· Chlorinated solvents.
· All products used on-site must receive prior authorization of the Facilities Director and must comply with requirements of this document.
· MSDS sheets are maintained on-site for all products utilized.

D. Concentrated cleaning products and dilution systems:  It is the intent of Skagit Valley College to have chemical concentrates used whenever possible.  
· A portion controlled, closed dilution system is to be utilized in order to further reduce environmental impacts.
Expected benefits of using concentrated products include: 

· Transportation costs between manufacturer and end-user.
· Use of packaging materials.
· Real chemical use to obtain the same performance.
· Exposure of maintenance personnel to hazardous chemicals.
Cleaning Equipment

It is the intent of the college to utilize equipment that will reduce the environmental impact.

· As we purchase new vacuums, the vacuums will meet the requirements of the Carpet and Rug Institute Green Label Program and are capable of capturing 96% of particulates 0.3 microns in size and operate with a sound level less than 70dBA.

· Hot water extraction equipment for deep cleaning carpets is capable of removing sufficient moisture such that carpets can dry in less than 24 hours.

· Power maintenance equipment including floor buffers, burnishers and automatic scrubbers are equipped with vacuums, guards and/or other devices fro capturing fine particulates and operate with a sound level less than 70dBA.
· Propane-powered floor equipment has high-efficiency, low emissions engines.
· Automated scrubbing machines are equipped with variable-speed pumps to optimize the use of cleaning fluids.
· All battery-powered equipment utilizes environmentally preferable batteries.
· Powered equipment is ergonomically designed to minimize vibration, noise and user fatigue.
· Equipment has rubber bumpers to reduce potential damage to building surfaces.
· A log is kept for all powered housekeeping equipment to document the date of purchase and all repair and maintenance activities

· A vendor cut sheet is kept for all equipment.
· Re-usable/washable rags are to be utilized to clean surfaces throughout the buildings.
· Re-usable/washable dust and wet mops are to be utilized.

· As appropriate all products are to be recycled appropriately.

Occupant Feedback and Evaluation of New Technologies
· All students and staff shall have a mechanism by which to provide feedback on cleaning practices.
· Occupants are encouraged to alert management of any issues relating to the green cleaning program.  In addition, management regularly researches and integrates new green cleaning technologies into the facilities green cleaning procedures.

